
Leisure Team Member 
Apprenticeship Standard

About the partnership

Creative Sport & Leisure (CSL), Future Fit Training, Institute of 
Swimming and Royal Life Saving Society UK, have entered into a 
consortium to deliver in partnership the Leisure Team Member 
Apprenticeship Standard. Industry employers have been part of 
developing this standard which responds to their workforce needs.

About Creative Sport & Leisure

CSL have developed a strategy to train the next generation  
of Professional and Technical employees. This will drive economic development 
in the Active Leisure, Learning and Well-being Sector.

Our success is based on responding to the labour market’s skills gaps by developing skills 
training and apprenticeship programmes that employers require. We are achieving this by 
creating bespoke skills training (Skills Bag) which is mapped and delivered through formal 
qualifications with a direct focus on the outcome. 

CSL have focused on Educating, Activating and Inspiring people by working in partnership. We deliver 
a range of Apprenticeship Standards, Traineeship Programmes and our own bespoke full time Future 
Skills Programme. All these programmes use our unique ‘Model of Delivery’ which incorporates our 
‘Society’ which we describe as ‘Work Ability’, ‘Work’, ‘Competence,’ ‘Values’ and ‘Health’. 

CSL is a direct contract holder with the Education Skills Funding Agency (ESFA) for the delivery 
of apprenticeships for both non-levy and levy employers. CSL underwent its first monitoring 
visit from Ofsted in December 2018, which highlighted significant progress in Safeguarding 
and reasonable progress in all other areas.

CINCH Development is a wholly owned subsidiary of CSL and its primary function is to deliver 
Leadership & Management Apprenticeships along with Teaching & Learning qualifications and 
apprenticeships.  We have developed this delivery model with leading employers across the 
country. CINCH Development’s delivery is flexible to meet employer’s needs and offers Chartered 
Manager and Senior Leader Apprenticeships with our chosen partner Arden University.

Our direct focus for the future is to respond to Government changes to the Skills Landscape 
and Sporting Future Strategy by becoming the trusted advisors. Our objective is to develop 
solutions through skills training by Creating Sector Leaders that see the benefit to engage in 
Lifelong Learning. 

Over the last two years, CSL has worked hard to ensure it continues to be demand led and 
is now a CIMSPA endorsed training provider. CSL is directly responding to Sport England’s 
strategies ‘Towards an Active Nation’ and ‘Working in an Active Nation’ and will continue 
to adapt its training delivery to meet the needs of the workforce for the future.

This inspiring partnership has 
been formed under the direction 
of CIMSPA to deliver this 
fantastic new apprenticeship 
to solve the shortfall that is 
plaguing the sector. 

(Tara Dillon – CEO CIMSPA)



Level 2 Certificate in Fitness Instruction delivered 
by Future Fit Training
Future Fit Training was founded in 1993 and has been 
producing high quality fitness professionals ever since. A 
centre of excellence for everything fitness related, from 
courses and qualifications through to ongoing support and 
resources, we offer far more than just the essentials to ensure our students are fully prepared 
for a successful, rewarding career in their chosen discipline.

As the two-time winners of ukactive’s ‘Training Provider of the Year’ award in 2016 and 2017, winners 
of the ‘Innovative Training Programme’ award in 2014, ukactive’s ‘Supplier of the Year’ award in 2018 
and ukactive’s award for ‘Best Innovation’ in 2018, we are recognised by experts within the sector for 
our outstanding quality of training and our impact on the health and fitness industry.

Future Fit Training are the leading training provider for Personal Trainers, Nutrition Advisers 
and Pilates Instructors in the UK.

Swim England Level 2 in Teaching Swimming 
delivered by the Institute of Swimming
Institute of Swimming courses come in a variety of dynamic 
and bespoke delivery models including blended learning, where 
theory can be studied online at a time and place to suit you. We are here for the good of the 
sport and want to produce the best Swimming Teachers and Coaches possible. In order to 
achieve this, we work hard to put the best assessors and learning resources in place to help 
you succeed. We work in conjunction with the national governing body for swimming, Swim 
England so all proceeds are invested back into developing our swimming talent and improving 
the health of the nation.

IQL Level 2 Award in Pool Lifeguarding delivered 
by the Royal Life Saving Society UK (RLSS UK)
The Royal Life Saving Society UK (RLSS UK) is the Drowning 
Prevention Charity and the UK’s leading provider of water 
safety and drowning prevention education. Here at the RLSS 
UK we have an impressive heritage. We have built up years of 
experience and we are proud to boast a strong force of loyal 
members and volunteers who work with us to promote water 
safety and educate in lifesaving skills. Our roots were established back in 1891 as the Life Saving 
Society, and in the early 1900s, with support from the Royal family, we were granted permission 
to adopt the ‘Royal’ to our title – a badge that we are still immensely proud of today.

We have used our extensive knowledge of water safety and training to develop a comprehensive 
range of vocational qualifications and a series of awards and programmes which have the 
ultimate aim of preventing drowning and stopping unnecessary loss of life – including the 
National Pool Lifeguard Qualification (NPLQ), the premier lifeguard training programme.



The Apprentice’s Journey  

Enquiry & Application 

If you have existing employees 
that you would like to upskill or if 
you are looking to recruit a new 
Leisure Team Member apprentice 
to your organisation, please contact 
training@creativesportleisure.co.uk 
or call our Head Office on 01268 
552218 and we can support you to 
recruit the apprentice that is right 
for you and begin their journey. 
We will support both the employer 
and Apprentices through the whole 
journey. All applicants will be 
directed to apply through our online 
application portal.

Interview & Assessment Day

Following successful application 
prospective apprentices will 
be invited to an interview and 
assessment day with the employer 
and a CSL assessor to ensure they 
are suitable for the programme. This 
will include the completion of initial 
assessments in both maths and 
English, a Skills Needs Analysis and 
an interview. If the apprentice has not 
achieved a grade 4/C at GCSE or a L2 
in Functional Skills maths or English, 
then functional skills will be included 
in their programme of learning at the 
appropriate level. 

Learner Services Assessment 

Before enrolling apprentices, learning 
needs will be fully assessed to ensure 
appropriate support is in place to 
enable them to achieve. The Learner 
Services Team will provide tailored 
made support as needed throughout 
their programme. 

Enrolment, Induction & 
Programme start

During the enrolment each 
apprentice will be assigned a CSL 
assessor who will carryout a face to 
face induction to the programme, 
this will include an introduction to 

the online learning app ‘Education 
Competence’ and completion of 
induction activities.

We will agree a start date with the 
employer and an assessor will be 
allocated to oversee the delivery 
of the apprenticeship. A learning 
plan will then be produced with the 
employer and apprentice. 

Delivery and continuous review of 
learning

The training is specifically tailored 
to ensure your apprentices develop 
the skills they will need to thrive  
in your workplace, giving  them 
a real advantage with career 
progression and allow the employer 
to build a future workforce. 

Our assessors will utilise a range 
of delivery methods to suit each 
apprentice including face to face 
delivery and blended learning 
ensuring apprentices are fully 
prepared for End Point Assessment.

Apprentices will use the Education 
Office learning App ‘Competence’ 
which will enable them to build and 
record evidence, track progress, book 
onto technical qualifications and gain 
valuable feedback all in one place. 
The App comes equipped with voice 
recognition technology enhancing 
the apprentice’s experience further. 

Apprentices will have reviews 
every 10 weeks to ensure they 
remain on track to achieve, setting 
SMART targets with their assessor 
and employer in order to excel in 
all elements of the apprenticeship 
programme and employment.  

CSL’s assessors will coordinate 
the booking onto the mandated 
qualifications with the apprentice 
and employer to ensure they are 
completed at a suitable stage  
of the programme. 

Assessment/Examination

All apprentices must take an 
independent assessment at the 
end of their training to confirm that 
they have achieved occupational 

competence. 

It is the employer and assessor’s 
decision to put an apprentice 
forward for EPA, once they are 
confident that their apprentice  
is ready and that they have 
completed the minimum time 
period for their apprenticeship.

The EPA consists of the following 
assessment methods:

Practical Observation

Question and Answer

Professional discussi on supported 
by a portfolio of evidence

Completion

On completion the apprentice will 
receive a Leisure Team Member 
Apprenticeship certificate along 
with certificates for all mandated 
qualifications listed below:

IQL Level 2 Award in Pool 
Lifeguarding. 

Swim England Level 2 
in Teaching Swimming 

Level 2 Certificate in Fitness 
Instruction 

A Level 3 certificate in  
First Aid 

Functional Skills math  
and English (if applicable)

Progression 

Progression routes may include 
apprenticeships in Leisure Duty 
Manager and Personal Training.

Leisure Team Member Apprenticeship Standard Fact Sheet

About the Apprenticeship

The role of the Leisure Team Member is to support, enhance and deliver the day to day operations and services of a 
leisure/fitness facility. On successful completion of this apprenticeship the Leisure Team member will be eligible to 
become an affiliate member of the Chartered Institute for the Management of Sport and Physical Activity (CIMSPA).

For further information please 
contact us on 01268 552218 
or email  
training@creativesportleisure.co.uk

Online Application Portal
www.creativesportandleisure.
co.uk/leisure-team-apply


